* ChristianaCare-

How to Complete a Patient Portal Clipboard:
A Patient Portal Clipboard is a form that can be completed and submitted electronically.

1. You will receive an email from ChristianaCare as shown below:

From: ChristianaCare <noreply@ighealth.com>
Date: October 28, 2020 at 9:41:51 AM EDT

T e
Subject: ChristianaCare Message Alert for (N

There is a new message waiting for you at ChristianaCare. To view your message, please log into ChristianaCare at https://christianacare.consumerportal.healtheintent.com/pages/messaging/inbox.

If you have trouble logging in or accessing this link, please contact our technical support team, available 24 hours a day, 7 days a week, at 1 (877) 621-8014,
Sincerely,

ChristianaCare Support

Piease do not reply to this message, which was sent from an unmonitored e-mail address. E-mails sent to this oddress cannot be answered.

2. Click on the link from the email to log-in to the Patient Portal. There you will find a
message showing that you have a form to complete, in this case, the Adult Proxy
Authorization form, as well as a “Clipboard" in orange text as shown below.

Click on the orange text to open the Clipboard to be completed:
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3. On the Clipboard page that opens, select “Take Now" to fill out the Clipboard:
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4. Read the text on the Overview page for the form you are going to fill out and click
Begin:

* ChristianaCare Home Health Record Health Library Messages Appeintments

Overview

Back to Clipboard List Page
For HAISY CERTERIDGE

Patient Portal Proxy Authorization

This is the short description for the patient portal proxy adult auth form. This can be updated in the Mange Clipboards section of the portal admin tool

5. Complete each field of the Clipboard form:
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ﬁ ChristianaCare Home Health Record Health Library Messages

Patient Portal Proxy Authorization - ADULT TO ADULT

Part 1 of 2

* Proxy's Legal First Name

Proxy's Legal Middle Name

* Proxy's Legal Last Name

* Proxy's Gender

Appointments

6. At the end of the form, review the detailed information and enter your full name in the

space provided then, click on “Next":

| agree to allow the above named person to have access to my online medical record information through the ChristianaCare Patient Portal, including

information about future medical care and treatment. | understand that | may revoke this access at any time by either: - Emailing
IMyHealth@Christianacare.org or - Sending a message from the patient portal to Patient Portal Help. | understand that removal of Patient Portal

access for my proxy may take up to 72 hours to process. | understand the Patient Portal does not contain the complete medical record. To obtain a

complete copy of my medical record, | will need to request a copy through the ChristianaCare HIMS Department (detailed instructions available here:

https:/ichristianacare org/patients/imedical-records/).

* By entering my full name below, | acknowledge the above statement and approve proxy access.

<Proous
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7.0n the next screen, you can go back and Edit the form or click on Submit Answers if
you are ready to submit the form:
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Review and Submit
Part 2 of 2
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» Patient Portal Proxy Authorization - ADULT TO ADULT
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8. You will see a confirmation page once your submission is sent:
Overview

Back to Clipboard List Page

& Your forms have been submitted! Your provider will review the information you provided during your visit. Changes will not be reflected in your Health Record until reviewed by your provider.

7o A ——
Patient Portal Proxy Authorization - Adult to Adult (completed on Nov 02, 2020)

This form will be used to collect information from you so that we can set up access to your medical record information for a proxy.

9. Once your Clipboard is submitted, the ChristianaCare staff who sent the Clipboard to
you will receive an automatic alert that you have returned the Clipboard.

Thank you for the LOVE of HEALTH!



